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I @ ALALMIYA ALHURA

Service Contract

This document states that on Sunday, 15/05/2023
CE, both of the following had agreed:

First Party: Alalmiya Alhura for Information
Technology Company.

Represented: Osama Elsayed AbouMosallam
Commercial Registration No.: 962731

TRN: 100517656300003

Address: Port Said St — Office Building — Office
402.

E-mail: info@alalmiyalhura.com

Second Party: Hatem bin ibn dakhil Allah bin ibn
Salih al Humaidani Al Qurashi

E-mail: moeanbank@gmail.com
ID No.: 1012621064

National : Saudia - Taif

Introduction

The first party “Alalmiya Alhura Information

Technology Company” possesses the knowledge.

They have the capabilities, tools and experience in

designing, building up electronic applications and

technical support services. And the second party,
who owns the "Almoalm Elmosaed App"’, he has
the desire to implement new features:

- Allow the instructor to add quizzes with each
course.

- Integration work with a shipping company to
deliver products to customers through the
online store.

- Providing various payment methods in the
system to facilitate the payment customer for
students and parents.

- Add a QR Code for each student.
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ALALMIYA ALHURA

NFORMATION TECHNOLOGY

Providing modification to the main page of the
application to clarify the main tasks in the
system, including materials, teachers and
courses.

Adding a page for all teachers in the same
academic year for the student so that the
student can reach them easily and provide a
filter on the page to facilitate the search
process.

Providing a profile for the teacher showing all
the study subjects that he explains and an
introductory video in which the teacher
demonstrates his skills to attract students and
parents.

Performance reports for the guardian contain a
weaknesses and

report of strengths,

recommendations
The 1% Clause -

After the two parties acknowledged their law
and legal capacity to contract and that there is
no law or legal impediment to contracting. The
preamble and recital above and the attached
appendices signed by both parties are
considered an integral part of this contract to

be read and interpreted with it and by it.

The 2" Clause
The two parties agreed that the first party will

implement an electronic system, which is an

administrative system for inventory
management for the second party with the
programming languages (php” Laravel” -
Spocket.io — MySQL DB - HTML - CSS -
JavaScript).
Services provided for the implementation of
the project:
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Analysis Commercial System service:

NFORMATION TECHNOLOGY

In this
service, a complete analysis of the project will be
done, and a complete file (BRD or SRS) will be
written, and it will be reviewed and approved by you.
This is based on meetings that take place between
the analysis team and you, in which the system is
fully explained. We also provide you with how to
the
commercially.

manage project administratively and

(UI/UX) service: in this service, A design will be
made for the project, which is a simulated design for
it, and it will also be reviewed and approved by you
the

programmatically.

before actual implementation

this
implemented

Programming service (Development): In
the

programmatically (Backend Development - Web

service, project is

Development) after completing the first and second
services.

Testing service: In this service, a full test will be
the
programmatically,

done for project after implementing it

that the
implementation is correct based on the technical

and  ensuring

analysis and design that have been approved, and
that the application is free from any errors.
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The two parties agreed that the total cost of the

NFORMATION TECHNOLOGY

The 3° Clause

Implement new features is an amount of 17,000 SAR
only estimated with (Seventeen thousand Saudi
riyals only) without adding value added tax (V.A.T.)
14%
execution The total value will be value added is
(17,850 SAR). The amount is to be paid in two
installments:

which represents of the fees of Project

1- First payment (60%) (10,710 SAR only) of
(The fee of the first payment + added tax
(V.A.T.) with an amount of (Ten thousand
seven hundred and ten SAR only) to be paid
on signing the contract.

2- Second payment (40%) (7,140 SAR only) of
(The fee of the Second payment + added tax
(V.A.T.) with an amount of (Seven thousand
one hundred and forty SAR only) to be paid
on delivering the implementation of new
features.

The method of payment:

1- Through bank transfer:
- Bank name: Commercial Bank of Dubai
- Account Name: AL ALMIYA AL HURAH AL

MASREYA

- Account Number: 1003766399
- IBAN: AE150230000001003766399

2- In Cash: is to be paid in cash at the headquarters
of Alalmiya Alhura for Information Technology
Company, the address indicated on the preamble
of the contract.
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ALALMIYA ALHURA

FOR INFORMATION TECHNOLOGY

The 4™ Clause

Other obligations of the parties:
(1) Obligations of the First Party:

The first party is obligated to carry out the
work according to what has been agreed upon
and accredited in this contract and its
appendices.

The first party is obligated to analyze and
design the implementation of new features
according to the requirements of the second
party within the framework of what the second
party the party.
Whenever the second party has requests

requested from first
outside the bid range, the first party has the
right to approve or disapprove them.

The first party is obligated to hand the
implementation of new features completely
within a maximum period of (65 work days)
working days unless there is force majeure.
This period begins immediately on the
approval of the analysis and project design by
the second party.

Immediately after contracting, the first party
must set up an instant chat group via the
WhatsApp application and add the work team
of the implementation of new features. This
group must be added by the second party in
person or only one person authorized by the
second party for responding to the inquiries of
the first party, exchanging information and
approving the stages of work.
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NFORMATION TECHNOLOGY

(2) Obligations of the Second Party:

The second party is obligated to respond to the
communications and inquiries of the first party
by the agreed means for a period of thirty
continuous working days or sixty intermittent
days. If the second party does not respond, the
implementation will be considered terminated
and the second party has no right to refund the
amounts paid.

The second party is obligated to review each
stage of the contract. He also has to review it,
send all comments and notes on the stage in just
one file within a maximum period of five
working days from the date of the first party
sending the work. This period is not calculated
from the duration of the Implementation.

The second party personally or his authorized
representative is obligated to respond to the
inquiries of the first party by the agreed means,
exchange information and adopt the stages of
work.

The second party is obligated not to claim any
delay in working days that arises from the
failure of the second party- to complete any
contracts with external parties on the services
provided by a third party. To mention but a few;
contracting with SMS companies, payment
companies, or licenses issuing, the commercial
register or the period the second party takes to
review and amend it on his part. It is not counted
within the duration of the project.

If the contract is canceled by the second part on
his part for reasons not mentioned in this
contract, he is not entitled to claim any amount
that has been paid to the first party during the

uration of the contract.
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The two parties agreed that if the second party did not

NFORMATION TECHNOLOGY

The 5° Clause

agree to the design of the new features submitted by
the first party and wished to terminate this contract,
the second party would recover 40% of the provider
of this contract in accordance with the third clause.

The 6™ Clause

The two parties agreed on approving the design of the
New features from the second party, it shall be the
final control for the implementation of the project.
After all, if
modification or change, the first party is entitled to

the second party requests any
accept it or not. This acceptance or rejection is
subject to the first party’'s estimation. The first party
has the right of his estimation for the extra
modifications and/or changes in the project subject
of this contract need an additional cost or not. These
modifications and/or change will be carried out only
their The the
modifications and/or change is not subject to the

after receiving cost. cost of
payment schedule in this contract and is to be paid in

advance.

The 7™ Clause

The second party agreed that any amendment and/or
change requests after the first party’s approval on
them in providing data shall be added to the period of
implementation of this contract. The duration of such
modifications and/or change is subject to the first

party’s estimation.
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NFORMATION TECHNOLOGY

The 8™ Clause

The two parties acknowledge that the E-mail, mobile
and WhatsApp number mentioned in the preamble of
the contract the means  of

are approved

communication between them.

The 9™ Clause

In the event of signing by the second party by sending
the first party a copy of the contract on the approved
means of communication for the second party and
signing it by the second party and sending it to the first
party through a scanner or other means of document
copying, this signature is considered certified between
the two parties and cannot be challenged, denied or
revoked it.

The 10™ Clause

This contract may be terminated by either party at any
time, but not during the provision of a valid service by
the first party, by submitting a written notice to the
other party 30 days before the date of the actual
termination. The two parties have agreed that any
dispute or claim arising from this contract, the
implementation or interpretation of its clauses,
violation or invalidity of its provisions, nullity or
termination shall be settled amicably within a period
of 30 days from the date of informing one of the parties
to the other and in the event that a friendly solution is
not reached, the specialists in the United Arab
Emirates or the Arab Republic of Egypt will be

resorted to.
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The 11" Clause pac (saball ail

This contract has been drawn up in eleven
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clauses and two copies; each copy has the same
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force and effect, and each party received a copy
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to act upon and accordingly the two parties aopbll 269 a4y
signed.

First Party Signature Jolll oybll 25gi

Second Party Signature il bl 21693
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